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Dear Mr Mclnnes,
Policy Number: P56879Q

Thank you for your recent encashment request for the above pension policy

As part of the processing of your request, Scottish Widows are required under UK
legislation to verify your identity(ies). I can confirm that we have received the

—————————identityand-verification documents which you sent in to us by email however we are
unable to accept photocopies or scanned documents. Could you please send us the
original certified copies of the identification and verification documents by post. We
have tried phoning you several times to discuss without success.

Please send the documents as soon as possible to enable settle your claim. If we do
not receive this information we may not be able to action your request and it is likely
to delay payment.

If you have any queries or need any more information, please call our Customer
Helpline on 0845 300 44 55 (Overseas +44 131 655 6000) and we will be happy to
help you.

JkMathauk

Jackie Matthews
Customer Services Manager
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