Subject:

From: "Brownl, Wayne" <Wayne.Brownl@scottishwidows.co.uk>
Date: Mon, 27 Jun 2016 14:44:06 +0100
To: "lan.mcinnes@yahoo.com.mx"

<ian.mcinnes@}yah00.com.mx> Reply Securely

Dear Mr Mclnnes,

Thank you for your email dated 26 June 2016 in reference to you pension policies P56879Q, N80803X.

Unfortunately we are not aware of the expression "Internal Dispute Resolution Procedure" If you would be kind
enough to clarify what you want, we would be happy to assist you if we can.

Wayne Brown | Administrator| LIoyds Legacy Pensions

Scottish Widows, PO Box 902, Dalkeith Road, Edinburgh, EH16 5BU

This E-Mail is confidential. Unauthorised recipients must notify the sender immediately on 0131-655-6789 and must
delete the original E-Mail without taking a copy. We virus scan and monitor all e-mails but are not responsible for any
damage caused by a virus or alteration or our email by a third party after transmission. The E-Mail is not intended nor
should it be taken to create any legal relations, contractual or otherwise.

Scottish Widows Limited is registered in England and Wales No. 3196171. Registered office in the United Kingdom at
25

Gresham Street, London EC2V 7HN. Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 181655.
Scottish Widows Unit Trust Managers Limited, Co No. 1629925/Financial Services Register No. 122129, Registered
Office at Charlton Place, Andover, Hampshire SP10 1RE and Scottish Widows Administration Services Limited, Co
No. 1132760/Financial Services Register No. 139398, Registered Office at 25 Gresham Street, London, EC2V 7HN
are Registered in England and Wales. Both are authorised and regulated by the Financial Conduct Authority.

Scottish Widows Services Limited, Co No.SC189975 is registered in Scotland, Registered Office at 69 Morrison
Street, Edinburgh, EH3 8YF

*** \WWARNING : This message originates from the Internet ***
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