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Auto Response

Message: B5cf9320d0000.000000000001.0003.mml
From: ian.mcinnes@zoho.com
To: MLRCIT@hmrc.gsi.gov.uk
Subject: Change of Residency: Individual Customer with Ongoing Business Relationship

Thank you for your email. We aim to let you have a full reply to your enquiry within 15 days of receipt. As all enquiries are
strictly dealt with on a date received basis, please try not to contact us again if possible until the above period has elapsed.

If you re contacting us for assistance with your log in details we will aim to reply within 48 hours.
Here are some answers to the most common questions we re getting at the moment: :

 If you are contacting us about the length of time being taken to approve your application or renewal, please check your
online account messages. We may have asked you to take action or given you instructions on how to pay your approval
check fee. If your online account shows your status as pending , then you are able to trade and carry out business
activities.

 If you are having difficulty logging into your account, please use the same Government Gateway organisation  User ID
and Password that you used when setting your anti money laundering supervision (AMLS) account up.  You need to log
into your AMLS account on GOV.UK, not your Government Gateway account.

 You can log into your online account from this link: https://www.tax.service.gov.uk/anti-money-laundering.

 If you re unsure of your log in details please contact MLRCIT@hmrc.gsi.gov.uk who can provide the User ID and
instructions to reset the password.  Please put User ID/Password reset  in the subject line.

Kind regards

Anti Money Laundering Supervision
Email: MLRCIT@hmrc.gsi.gov.uk  
 
If you receive a suspicious email, please forward to phishing@hmrc.gsi.gov.uk or refer to the GOV.UK site Avoid and report
internet scams and phishing - GOV.UK for further information.
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