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Complaint against Equiniti Paymaster

De: Ian McInnes (ian.mcinnes@yahoo.com.mx)

Para: enquiries@pensions-ombudsman.org.uk

Fecha: sábado, 19 de marzo de 2016 18:05 GMT-6

I am a British subject permanently resident in Mexico. I was due an Army Preserved Pension plus
a Terminal Grant from my 60th birthday on 13th September 2015. Whilst army pensions are
administered by Veterans UK, this organisation unfortunately contracts Equiniti Paymaster to
make the payments. This company has not only proven itself to be grossly negligent, but has
resorted to prolonged stonewalling to avoid acknowledging its failures. The result of this is that
months after my pension was due, I have still received not a penny.
 
I cannot present UK cheques here in Mexico, and I arranged to have funds transfers made direct
to my bank account in Mexico. To this end, I supplied details of my account on a country-specific
form created and processed by Equiniti Paymaster. Their failures originate from gross negligence
in their creation of this form, followed by negligence and/or intransigence in their unreasonable
rejection of it. The errors in this form are egregious and easy to demonstrate. In completing it, I
was careful to supply information and explanation that would both enable Equiniti Paymaster to
make payments, and prompt them to review and correct the form. They have still done neither.
 
After the form was rejected, I repeatedly attempted to communicate with Equiniti Paymaster,
but this was met by unresponsiveness (and apparently deliberate obstruction), making
communication with them unviable. After several weeks of this, I reverted to my contact in
Veterans UK, in the hope that as a client of this company they could resolve the problem.  But
whilst they showed every willingness to help in liaising with Equiniti Paymaster, they too have
been unsuccessful in getting them to respond.
 
The key issue is clearly that this company simply refuses to accept any responsibility for its gross
negligence in the production and processing of its form. It appears to believe that by continued
stonewalling it can avoid having to admit any fault, and evade its obligations - with the pensioner
coming off the worse. This is especially worrying given that its failings are conspicuous, and its
position could surely have no merit in a Court of Law. It should also be of deep concern that the
negligence and misconduct of this company can result in people being denied their pensions.
 
I am developing a website to publicise my case against Equiniti Paymaster:
www.vivazamora.mx/ArmyPensionFiaso
This includes full details, including the full unedited content of all the correspondence that has
taken place in connection with my pension application. I hope you will study this and are able to
take the appropriate action to deal with this ridiculous, yet serious,  situation. I strongly believe
that this should include a punitive element to deter further misconduct by Equiniti Paymaster, and
thus avert consequent misery for others.
 
Thank you for your attention,
Ian McInnes.
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