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Re: Preserved Pension at Age 60

De: Ian McInnes (ian.mcinnes@yahoo.com.mx)

Para: DBS-CSC-BPO-Pensions-7@dbspv.mod.uk

Fecha: martes, 15 de diciembre de 2015 13:10 GMT-6

Dear Mr Blair
 
Thank you for your email and the attached Award Letter.
 
Yesterday (14th December), I received correspondence from Equiniti Paymaster, with payment of
a month´s pension (the amount of £192.46, which was was stated to include arrears of £217.29,
but this is clearly not the case). Unfortunately, this is in the form of a UK cheque, which I cannot
present here in Mexico. For your information, I attach a copy of this correspondence.
 
I had expected a transfer to be made direct to my bank account here; I have already sent (now
three times) information to enable this, including a completed form that I downloaded from the
internet. Also, I have yet to hear anything of the terminal grant.

  
Thank you for your attention,
Ian McInnes.

  

De: DBS-CSC-BPO-Pensions-7 <DBS-CSC-BPO-Pensions-7@dbspv.mod.uk>
 Para: "'ian.mcinnes@yahoo.com.mx'" <ian.mcinnes@yahoo.com.mx> 

 Enviado: Lunes, 14 de diciembre, 2015 7:14:16
 Asunto: Preserved Pension at Age 60

  
Dear Mr McInnes
 
Thank you for your recent contact regarding your pension payable at age 60.
 
An award letter similar to the one that I have copied onto this e-mail was sent at the time that your
award was processed but apparently it has not arrived.
 
I have spoken to Equiniti Paymaster, who are responsible for the payment of your terminal grant and
monthly pension, and they are going to be sending you an overseas payment mandate in order that you
can get your payments into your account.
 
If you have any questions please reply by email.
 
Yours sincerely
 
 
Kenny Blair

 CSC BPO Pension Assessments Desk Officer 
 Military Personnel & Veterans UK 

 Defence Business Services 
MP 480, Kentigern House, 65 Brown St, Glasgow, G2 8EX
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The contents of this message and any attachments to it are private to CSC and may be legally privileged. If you have received this message in
error, you should delete it from your system immediately and advise the sender. To any recipient of this message within CSC, unless otherwise
stated you should consider this message and attachments as "CSC proprietary information".

 
The information contained in this email and any subsequent correspondence is private and is solely for the intended recipient(s). For those
other than the recipient(s), any disclosure, copying, distribution, or any other action taken, or omitted to be taken, in reliance on such
information is prohibited and may be unlawful. If you are not the intended recipient please inform the sender and delete this mail. The views
expressed in this email do not necessarily reflect Government, MOD or CSC policy. Recipients should note that email traffic on DBS systems is
subject to monitoring, recording and auditing to secure the effective operation of the system and for other lawful purposes. DBS has taken
steps to keep this email and any attachments free from viruses. However, DBS accepts no liability or responsibility for any loss or damage
howsoever caused as a result of any virus being passed on. It is the responsibility of the recipient to perform all necessary checks. DBS
accepts no liability or responsibility for the onward transmission or use of emails and attachments having left the DBS domain.
Please consider the environment before printing this e-mail
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